Field Value
HCAHPS Q17 "Yes" responses 197
HCAHPS Q17 Total responses 228
HCAHPS Q17 Percent of “Yes” responses 86.40%

HCAHPS Q17 Total number of people surveyec 250
HCAHPS Q17 Response rate for people survey 91.20%

Yes
Race and/or Ethnicity Responses
American Indian or Alaska Native 14
Asian 1
Black or African American 2
Hispanic or Latino 8
Middle Eastern or North African 0
Multiracial and/or Multiethnic (two or more race:!7
Native Hawaiian or Pacific Islander 3
White 166
Age
Age <18 0
Age 18 to 34 11
Age 35 to 49 8
Age 50 to 64 31
Age 65 Years and Older 63
Sex Assigned at Birth
Female 123
Male 74
Unknown 0
Payer Type
Medicare
Medicaid
Private
Self-Pay
Other
Preferred Language
English Language 180
Spanish Language 1

Asian Pacific Islander Languages
Middle Eastern Languages
American Sign Language
Other/Unknown Languages
Disability Status

Total
Responses
17

2

= W 0O 0w

141
87

210

Percent of
“Yes”
Responses
82.35%
50.0%
66.67%
100%

N/A

88%

100%
86.46%

N/A

91.67%
88.89%
88.57%
87.50%

87.23%
85.06%
N/A

85.71%
100.00%



Does not have a disability
Has a mobility disability
Has a cognition disability
Has a hearing disability



Total Number

Response

of People Eate Ior
Surveyed Qe?paebd i i
Crrons Multiracial

p. 211 257
448 559
602 654

0 0

194 6.70%

126 9.50%

224 17.00%

468 39.96%

599 26.40%

413 23.70%

500 36.20%

33 0.00%

0 N/A

142 16.20%

322 13.00%

|977 25.90%

|21 5.60%













Field

HCAHPS Q19 "Yes" responses

HCAHPS Q19 Total responses

HCAHPS Q19 Percent of “Yes” responses

Value
148
243
60.91%

HCAHPS Q19 Total number of people surveyec 250
HCAHPS Q19 Response rate for people survey 91.20%

Race and/or Ethnicity
American Indian or Alaska Native
Asian

Black or African American
Hispanic or Latino

Middle Eastern or North African

Multiracial and/or Multiethnic (two or more race{2

Native Hawaiian or Pacific Islander
White

Age

Age <18

Age 18 to 34

Age 35 to 49

Age 50 to 64

Age 65 Years and Older
Sex Assigned at Birth
Female

Male

Unknown

Payer Type

Medicare

Medicaid

Private

Self-Pay

Other

Preferred Language
English Language
Spanish Language

Asian Pacific Islander Languages
Middle Eastern Languages
American Sign Language

Yes Total
Responses Responses
6 18
2 2
2 3
7 8
0 0
8
1 3

127 203

Percent of
“Yes”
Responses

33.33%
100.00%
66.67%
87.50%
N/A
25.00%
33.33%
62.56%



Other/Unknown Languages
Disability Status

Does not have a disability
Has a mobility disability
Has a cognition disability
Has a hearing disability



Total Number Response

of People FP!ate Ior
Surveyed eﬁg?ﬁ.,,.
7 48

0 0

194 6.70%
126 9.50%
224 17.00%
468 39.96%
599 26.40%
413 23.70%
500 36.20%
33 0.00%

0 N/A

142 16.20%
392 13.00%
977 25.90%

1 5.60%



0.00%
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[>) ®  AHRQ Patient Safety Indicators (PSI) Rates, Trends, &

i
-1.0
PSI 04: Death Rate among Surgical Inpatients with Serious Treatable Complications
Select Patient Cases T Denominator T Fairchi
Safety ™ Medic:
Indicators Center
per 1,0

PSI 02: Death Rate in
Low-Mortality

. . N/A 0 N/A
Diagnosis Related
Groups (DRGs)
PSI 03: Pressure
N/A 0 N/A

Ulcer Rate

PSI 04: Death Rate
among Surgical
o Inpatients with N/A 0 N/A
Serious Treatable
Complications

PSI 05: Retained
Surgical Item or

. . N/A 0 N/A
Unretrieved Device
Fragment Count
PSI 06: latrogenic
. NJA 0 NJA

Pneumothorax Rate
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Id All California Number of Rate Difference Tl Statistical
al " Hospitals N Comparison ™ Significance
‘Rate Rate per Facilities (p=0.05)
00 1,000
N/A 0 N/A
N/A 0 N/A
N/A 0 N/A
N/A 0 N/A
N/A 0 N/A
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All

Fairchild California
Medical Hospitals
Center Rate Rate per
Inpatient Quality Indicators Stratum Cases per 1,000 1,000
1QI 20: Pneumonia Mortality Rate  Unknown 1 500 92.11
1Ql 20: Pneumonia Mortality Rate = White 4 54.05 61.88
1Ql 20: Pneumonia Mortality Rate  Hispanic 0 0 52.7
1QI 20: Pneumonia Mortality Rate = American Indi 0 0 54.05
1Ql 20: Pneumonia Mortality Rate = Multiracial 0 0 57.14
1Ql 20: Pneumonia Mortality Rate  Other 0 0 60.99
1Ql 20: Pneumonia Mortality Rate  Black N/A N/A 63.64
1Ql 20: Pneumonia Mortality Rate  Asian N/A N/A 83.77
Select Inpatient Cases Tl Denominator T
Quality ™
Indicators
QI 20: Pneumonia
(o) 12 299

Native Hawaiian or Other Pacific Islander

Mortality Rate

Number of
Comparison
Facilities

289
329
327
309
271
324
321
323

QI 20: Pneumonia Mortality Rate

Rate per 1,000 by Race Group

Unknown

White

52.5

92.1

61.9
54.1

Fairchild
Medical
Center Ra
per 1,000

40.13



Multiracial

(=}

=}
o
™
—

61.0

Other
0.0

54.1
American Indian or Alaska Native

o ©
(=] (=]

52.7
Hispanic
Asian
Black
0.0 100.0 200.0

1QI 20: Pneumonia Mortality Rate

Rate per 1,000 by Race Group

White -7.8
Hispanic -52.7
American Indian or Alaska Native -54.1
Multiracial -57.1
Other -61.0

N



Asian

Black

0.0

100.0




Rate
Difference

407.89
-7.83
-562.7
-54.05
-57.14
-60.99
N/A
N/A

™
te

Statistical
Significance

(p=0.05)

0

0

0

0

0

0

0

0

All California Number of
Hospitals " Comparison N
Rate per Facilities
1,000

72.85 458

@ Fairchild Medical Center

Rate Difference T!

-32.72

@ All California Hospitals

Statistica
Significan
(p=0.05)

SIGNIFIC/
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HWR
Readmissio
ns Cases

30 Day Readi 76
14 Day Readi 44
7 Day Readm 18
3 Day Readm 9

HWR
Readmissio
ns Stratum

30 Day Readi 10 to 19
30 Day Readi 20 to 29
30 Day Read: 30 to 39
30 Day Read 40 to 49
30 Day Readi 70 to 79
30 Day Readi 50 to 59
30 Day Read 60 to 69
30 Day Readt

30 Day Readi 1 to 9
30 Day Readi

Denominato

r

3,476
3,476
3,476
3,476

Cases

w o N

10
17
11
0
0

Fairchild
Medical
Center
Rate(%)

2.19%
1.27%
0.52%
0.26%

Fairchild
Medical
Center
Rate(%)

N/A
N/A

5.00%
1.87%
0.74%
2.62%
3.10%
2.53%
2.58%
1.56%

All

California
Hospitals
Rate(%)

6.44%
3.83%
2.09%
0.75%

All

California
Hospitals
Rate(%)

N/A
N/A

2.59%
2.66%
3.52%
6.40%
7.92%
7.44%
8.05%
7.71%

Difference
-4.25%
-2.56%
-1.57%
-0.49%

Rate
Difference

2.41%
-0.79%
-2.78%
-3.78%
-4.82%
-4.92%
-5.46%
-6.15%

N/A

Number of

Comparison Rate

Facilities

458

458

458

458

Number of

Comparison

Facilities
439
453
446
446
438
446
445
418
243
290

N/A






Statistical

Significance o _a
(p=0.05) 30 Day Readmission
1 Rate(%) by Age Group
1
1 10to 19
1
20to 29
-, i -2.78%i
Statistical
Significance
=0.05
P ) 40to 49 -3.78%
0
0
1
1
1
60 to 69 -5.46%
1
0
0 i B _
0
1t0 9
-6.00% -5.00% ~-4.00% -3.00% -
30 Day Readmission
Rate(%) by Age Group
2.59%
e —_
-0 0. I
40 to 49 —
00900 0909000000

2.58%

oo|



50 to 59

2.53%

2.66%
20to 29

1.87%

80+
1.56%

3.52%

30to 39
1t0 9
0

0.00% 1.00% 2.00% 3.00% 4.00




-0.79%

2.00% -1.00% 0.00% 1.00% 2.00%

@ Fairchild Medical Center @ All California Hospitals

5.00%

7.92%

6.40%

8.05%

| |



7.44%

% 5.00% 6.00% 7.00%

7.71%

8.00%










Designator PAYOR

120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
120101
ALL

AETNA

AETNA MEDICARE

ALLCARE MEDICAID HMO
AMBETTER

BCBS

BLUE CROSS CA

BLUE CROSS CA MEDICAID HMO
BLUE CROSS CA MEDICARE
BLUE SHIELD CA

BLUE SHIELD CA MEDICARE
CALVIVA HEALTH MEDICAID HMO
CAREOREGON MEDICAID HMO
CASCADE COMPREHENSIVE MEDICAID HMO
CIGNA

COMMERCIAL GENERIC
HEALTHNET MEDICAID HMO
HUMANA MEDICARE

INLAND EMPIRE HEALTH PLAN MEDICAID HMO
KAISER

KAISER MEDICARE

KEENAN AND ASSOCIATES WC
MEDI-CAL

MEDICAID HMO OTHER
MEDICAID OUT OF STATE
MEDICARE

MEDICARE OTHER

OPERATING ENGINEERS

PARTNERSHIP HEALTH PLAN OF CALIF MDCD HMO

SEDGWICK CMS WC

TRICARE

UFCW BENEFITS TRUST

UHC WEST MEDICARE

UMR

UNITED HEALTHCARE

UNITED HEALTHCARE MEDICARE PPO
VETERANS ADMIN

ALL

Response Rate
0.00%
38.50%
0.00%
0.00%
20.00%
13.70%
0.00%
40.00%
22.70%
0.00%
0.00%
0.00%
0.00%
0.00%
33.30%
0.00%
0.00%
0.00%
0.00%
66.70%
100.00%
0.00%
0.00%
0.00%
36.30%
33.30%
100.00%
10.00%
50.00%
0.00%
0.00%
100.00%
0.00%
0.00%
40.00%
37.50%
25.30%



Undeliverable Rate | Sent | Returned | Undeliverable

0.00%
3.70%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
50.00%
50.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
12.50%
0.00%
50.00%
0.90%
0.00%
0.00%
3.90%
0.00%
50.00%
0.00%
0.00%
0.00%
0.00%
9.10%
2.40%
2.40%

3 0
27 10
3 0
1 0
5 1
95 13
1 0
5 2
22 5
2 0
2 0
2 0

1 0
3 0
3 1
2 0

1 0

1 0

1 0
3 2

1 1
16 0
3 0
2 0
447 161
3 1

1 1
280 27
2 1
2 0

1 0

1 1

1 0
2 0
11 4
41 15
997 246
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American In 3 39
Asian 1 23
Black.. 0 8
Hispanic or 1 37
Multiracial 0 16
Native Hawaiian or Pacific Islander
White 26 733
Other 0 21
Unknown 2 25

33 902

7.7%
4.3%
0.0%
2.7%
0.0%

3.5%
0.0%
8-00/0
3.7%



