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Introduction 

Henry Mayo Newhall Hospital is a 357-bed, not-for-profit, acute care hospital, which has 

served the Santa Clarita Valley since 1975. Henry Mayo is an Advanced Primary Stroke 

Center and a STEMI Receiving Center. The hospital features modern inpatient facilities, a 

neonatal intensive care unit, catheterization lab, breast center and an outpatient surgery 

center. Additional services include cardiovascular, trauma, emergency, intensive care, 

maternity, surgery, wound care, spine and joint, behavioral health, acute rehab, cancer 

care, wound care, imaging, lab, digestive, respiratory services, and physical and 

occupational therapies. 

Henry Mayo has built a strong reputation in the quality of its care and its commitment to 

community health. With its extensive range of services, it's a key medical institution for 

the Santa Clarita Valley. Some standout features and honors include: 

•  Specialized Care Centers: As an Advanced Primary Stroke Center and 
STEMI Receiving Center, it plays a critical role in addressing time-sensitive 
emergencies, such as strokes and heart attacks. For the 13th consecutive 
year, the hospital was recognized by the American Heart Association with 
their Gold Plus Quality Achievement award for quality stroke care. The 
hospital was also named to the Target: Stroke Elite Honor Roll award for 
quality measures developed to reduce the time of a patient's arrival at the 
hospital and treatment with tPA to treat ischemic stroke.  Henry Mayo is 
also an American College of Cardiology (ACC) Certified Cardiac 
Catheterization Center.  Henry Mayo’s Emergency Department is EDAP 
certified (Emergency Department Approved for Pediatrics). 

•  Comprehensive Facilities: With a broad spectrum of services—from 
trauma and cancer care to maternity and rehabilitation, Henry Mayo 
serves a wide variety of patient needs. The hospital's NICU, catheterization 
lab, and breast center are particularly noteworthy, ensuring patients get 
advanced and specialized care close to home. 

•  Awards and Recognition: The hospital's continuous excellence in care is 
reflected in the numerous awards it has received. Highlights include the 
Gold Plus Quality Achievement Award from the American Heart 
Association, the Gold Seal of Approval for Stroke Care from The Joint 
Commission, DNV Accredited Hospitals Organization Certification, 
designation by the American College of Radiology as a Breast Imaging 
Center of Excellence, and multiple certifications for its trauma care and 
imaging departments. 
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Our Vision 

To be the most patient-centric hospital anywhere. 

Purpose Statement 

Under the governance of our community-based Board of Directors, and in partnership 

with our compassionate physicians, staff and volunteers, our purpose is to: 

Be the trusted regional leader to inspire and deliver optimal health and wellness. 

Together, we uphold these core values:  

• Quality  

• Safety  

• Teamwork  

• Accountability  

• Integrity  

• Respect 
 
Governance 

 

Henry Mayo's Board of Directors oversees the hospital's operations with a focus on 

sustainability of hospital services, facilities, finances, properties and affairs. All Board 

members are volunteers who receive no compensation for their role. As a not-for-profit 

community hospital, any excess revenue is reinvested into the hospital, supporting the 

acquisition of advanced equipment, facility improvements, and the expansion of services. 

Importantly, there are no private investors benefiting from the hospital's resources; our 

community remains the sole focus. The Board, consisting of the members listed below. 

was consulted on the development of the community benefit plan. 

 
Dale Donohoe, Board Chair 

Todd Stevens, Board Vice-Chair 

Louie-Marc Contreras, MD 

Lakhbinder Dhanda, MD 

Sonya Eagle 

Ana Fonseca 

Russell Hanlin 

Don Kimball 

Kevin A. Klockenga 

Mitzi Like 

Chris Luechtefeld 

Holly Schroeder 

Peter Veloz 
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Caring for Our Community 

This report highlights the many ways Henry Mayo is fulfilling its mission to enhance the 

health and well-being of our community. Whether providing financial assistance to 

uninsured patients, offering health education and wellness programs, or fostering the 

next generation of healthcare professionals through training and education, Henry Mayo 

is deeply committed to serving the public. We continuously invest in initiatives that 

expand access to healthcare and improve the quality of life for our neighbors. 

Service Area 

 
Henry Mayo Newhall Hospital is located at 23845 McBean Parkway, Valencia, California 
91355. Our primary service area encompasses nine ZIP codes across the cities and 
communities of Agua Dulce, Saugus, Canyon Country, Castaic, Val Verde, Newhall, Santa 
Clarita, Stevenson Ranch, and Valencia. These areas are part of Los Angeles County's 
Service Planning Area (SPA) 2, which includes the San Fernando Valley. 

 

Henry Mayo Newhall Hospital Service Area 

Geographic Areas ZIP Codes 

Agua Dulce/Saugus 91350, 91390 

Canyon Country 91351, 91387 

Castaic/Val Verde 91384 

Newhall 91321 

Santa Clarita 91354 

Stevenson Ranch 91381 
Valencia 91355 
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Map of the Henry Mayo Newhall Hospital Service Area 

 
Service Area Snapshot 
 

Community Indicators Service Area  

Population 285,818 

Population Growth (2018-2023) 2.1% 

Children and Teens, Ages 0-17 24.6% 

Adults, Ages 18-64 62.6% 

Seniors, Ages 65 and Older 12.8% 
White Residents 42.9% 

Hispanic or Latino Residents 35.4% 

Asian Residents 11.6% 

Black or African American Residents 4.4% 

Spanish Spoken in Home, Ages 5 and Older 22.1% 
Asian or Pacific Islander Language Spoken in 
Home, Ages 5 and Older 

6.8% 

Does Not Have a High School Diploma (25 Years 
and Older) 

9.2% 
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Vulnerable Populations 

 

Community Indicators Service Area 

Poverty Level 7.4% 

Low-Income (<200%FPL) 18.1% 

Has Health Insurance, Total Population 95% 

Has Health Insurance, Ages 0-18 97% 

Medi-Cal Coverage (SPA 2) 23.2% 
English Learners, Newhall Elementary 
School District Students 

20.4% 

Total Homeless Population (SPA 2) 10,701 

Unsheltered Homeless Population  
(SPA 2) 

65.4% 

California Healthy Places Index, 
Inadequate Access to Clean Air and Safe 
Drinking Water 

25.1% 
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Community Health Needs Assessment (CHNA) 

In FY25, Henry Mayo completed a Community Health Needs Assessment (CHNA) in 
compliance with state and federal requirements. This assessment serves as a key tool for 
identifying the health needs of our community and informing our Community Benefit 
Plan. 

The CHNA utilized a combination of primary data collection and secondary data analysis 
to evaluate the health and social needs of our service area.  

To ensure a comprehensive understanding of the community’s health needs. Henry Mayo 
conducted targeted interviews with 17 community leaders and representatives in March 
and April 2025. The interview sample included individuals from medically underserved, 
low-income, and minority populations, as well as representatives from local health 
agencies and departments. Additionally, input was gathered from the Los Angeles County 
Department of Public Health to inform the assessment. 

Significant Health Needs 

Significant needs were identified through a review of the secondary health data and 

validation through stakeholder interviews. The identified significant needs included: 

• Access to care 

• Chronic diseases 

• Housing and homelessness 

• Mental Health 

• Overweight and obesity 

• Preventive care 

• Substance use 

Stakeholder Prioritization of Health Needs 

 

The identified significant community needs were prioritized with input from the 

community. Interviews with community stakeholders were used to gather input on the 

significant needs reflecting the areas where the community feels the hospital’s attention 

and resources are most needed. The top five priority needs in the service area were: 

1. Mental health 

2. Access to healthcare 

3. Housing and homelessness 

4. Substance use 

5. Chronic diseases 
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The full CHNA report, along with detailed information on the prioritized health needs, is 

available at www.henrymayo.com/about-us/community-involvement. 

We welcome your feedback on the CHNA and our implementation Strategy. Please send 

comments to thompsona@henrymayo.com. 

 

http://www.henrymayo.com/about-us/community-involvement
mailto:thompsona@henrymayo.com
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Addressing Priority Health Needs 

In FY25, Henry Mayo implemented a variety of activities and programs to address the 

priority health needs outlined in the FY23-FY25 Implementation Strategy. These efforts 

were aimed at improving access to healthcare (including specialty care), addressing 

chronic diseases (including overweight and obesity), and supporting mental health, 

substance use, and preventive care. Below are key initiatives that highlight Henry Mayo’s 

ongoing commitment to the community.  

Access to Healthcare and Preventive Care (Including Specialty Care) 

Access to healthcare is a critical determinant of health, providing essential preventative 

measures and disease management to reduce hospitalizations and emergency room 

visits. Routine healthcare, including screenings, check-ups, and counseling, plays a key 

role in preventing illness, identifying diseases early, and managing chronic conditions 

before they become more severe.  

Response to Need 

To improve access to care, Henry Mayo implemented several community benefit 

initiatives: 

• In alignment with our financial assistance policy, provided free and discounted 

health services to those in need.  

• Facilitated access to healthcare by offering information and enrollment assistance 

for low-cost insurance programs. 

• Helped overcome transportation barriers by offering transportation assistance to 

community members who lacked the resources to attend medical appointments.  

These efforts are designed to improve health outcomes by ensuring timely access to 

preventive care and essential health services. 

Community Health Initiatives 

Henry Mayo actively participated in a variety of community health initiatives and aimed 

at improving wellness and access to care in our region. Key activities included: 

Community Health Fairs: Henry Mayo offered free flu shots and blood pressure 

screenings at local health fairs, providing essential health services to the community at 

no cost.  
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Support for Student Athletes: Athletic trainers from Henry Mayo assisted student 

athletes in the Hart School District by providing free sports physicals, injury prevention 

education, and training to help keep athletes safe during sports activities in Santa Clarita.  

American Red Cross Blood Drives: Henry Mayo hosted multiple blood drives, collecting 

561 units of life-saving blood – which can benefit up to 1,683 patients battling cancer, 

undergoing surgery, or receiving transfusions for blood disorders. In FY25, we saw 49 

first-time donors and collected 143 units of Power Red donations (equivalent to two units 

of red blood cells). We also created a podcast, Donating Blood – Why it’s So Important, to 

raise awareness about the critical need for blood donations. 

Online Health Library: We made our online health information library available to 

patients, families, and the public, offering a wide range of preventive healthcare tips and 

wellness resources to encourage healthier living. 

Physical Therapy Services: Our physical therapists provided lectures and training on 

wellness, injury prevention, and rehabilitation at senior centers, schools and local 

organizations. 

Chronic Diseases (including Overweight and Obesity) 

Chronic diseases are long-term medical conditions that tend to progressively worsen. 

Chronic diseases, such as cancer, heart disease, and diabetes are major causes of 

disability and death. Chronic diseases are also the major causes of premature adult 

deaths. In Henry Mayo’s service area (SPA2), cancer is the leading cause of death and 

heart disease is the second leading cause of death.  

Response to Need 

Henry Mayo Fitness and Health Facility 

The hospital operates Henry Mayo Fitness and Health, a full-service fitness facility that’s 

designed to offer health and fitness services specifically to those who are underserved by 

typical for-profit fitness facilities.   

 

Sheila R. Veloz Breast Center  
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This specialized center focused on breast cancer. Offering a wide range of services, 

including breast cancer screenings with annual mammography, Enhanced Breast Cancer 

Detection ECBD), high-risk breast cancer testing, and cutting-edge breast cancer 

treatments. 

 

Lung Cancer Screening Program 

Lung cancer can often go undiagnosed until it reaches an advanced stage. Screening 

programs were offered to reduce the risk of developing lung disease.  

Tobacco Cessation 

Tobacco use is a major risk factor for many chronic diseases, especially lung cancer and 

heart disease. Offering tobacco cessation programs to help people quit smoking can 

significantly reduce their risk of developing these conditions. 

Community Education Classes 

Classes were offered to help raise awareness about the risks of cancer, heart disease, and 

other diseases, as well as promote healthy lifestyle choices.  

Let’s Get Back to Screening 

This initiative focused on encouraging people who have skipped regular screenings to get 

back on track with preventive care. It is a reminder that regular screenings can catch 

diseases early when they are more treatable.  

Survivorship Program 

For those who have battled cancer, the survivorship program provided follow-up care, 

psychological support, and resources for living a full life post treatment. 

Cancer Awareness Events 

Henry Mayo distributed It’s Your Health magazine twice a year and produced a bimonthly 

podcast reaching over 3,500 listeners. 

American Cancer Society Relay for Life 
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This event is a cornerstone for community involvement in cancer awareness and 

fundraising. With over 1,000 attendees, it raised awareness and offered emotional and 

social support for cancer survivors and their families.  

Girl Talk Classes on Cancer 

Offered education specifically for females through “Girl Talk” classes. Sessions were 

offered to empower participants to take proactive steps for cancer prevention, make 

healthy lifestyle choices, and understand their risks. These classes discussed breast 

cancer, cervical cancer, and the importance of regular screenings.  

 

Cancer Talks to Local Women’s Groups and Nonprofit Organizations 

Our cancer physicians engaged directly with local women’s and nonprofit groups, 

demonstrating a commitment to reaching diverse audiences and giving them the tools 

and knowledge to prevent cancer early. These talks provided an opportunity for people 

to ask questions and understand their health in a more personalized way.  

Breast Cancer Awareness Month Events 

Henry Mayo offered a variety of events throughout the month of October to mark Breast 

Cancer Awareness Month. Our community events educated the public on the importance 

of early detection and self-examination. These events included educational seminars and 

mammogram screenings.  

Support for Circle of Hope 

Henry Mayo’s support for Circle of Hope provided financial assistance to cancer patients 

facing high medical costs. 

Mental Health and Substance Use 

Henry Mayo believes that positive mental health is strongly associated with improved 

overall outcomes. Contributors to mental health can include chronic stress due to 

financial pressures, work demands, family responsibilities, poverty, and lower levels of 

education. In the CHNA, expanding access to mental health services emerged as a high 

priority.  

Psychiatric Care 
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Henry Mayo operates an LPS-designated acute psychiatric care facility serving adult men 

and women experiencing psychological crisis. The Behavioral Health Unit treats 

individuals with a wide range of acute psychiatric conditions, including: 

• Major depression 

• Bipolar disorder  

• Schizoaffective disorder  

• Schizophrenia 

Comprehensive services included: 

• Assessment of emotional and psychological issues 

• Initial health screening 

• Case management 

• Medication Management 

• Individualized treatment planning 

• Community integration planning 

• Referrals for ongoing patient or community-based care 

Additional Response to Mental Health and Substance Use Needs 

Henry Mayo expanded its mental health outreach through community classes, support 

groups, and wellness education. Henry Mayo plans to open an EmPATH unit in the 

summer of 2026.  

Mindfulness and Emotional Well-Being Programs 

Hosted Practice Mindful and Strong, a relaxation and mental wellness class aimed at 

reducing stress, anxiety, and depression. Participants benefited from improved sleep, 

reduced chronic pain, enhanced self-esteem, and stronger, more positive relationships.  

Support Groups 

To foster peer support and community connection, Henry Mayo offered multiple support 

groups, including: 

• Al-Anon 

• Alzheimer’s Caregiver Support Group 

• Grief 

• OCD GOAL Support Group 

• OCD Parent Support Group 
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• Overeaters Anonymous 

• Southern California Reinforcing Amputee Peer to Peer Interaction 

• Women for Sobriety 

These groups provided safe environments for individuals and families to share 

experiences, reduce isolation, and access ongoing support.  

Wellness Wednesday Program 

The Wellness Wednesday series provided monthly educational content covering a broad 

range of topics: 

• Supplements 

• Heart Health 

• Nutrition 

• Stress Management 

• Brain Health 

• Eye Health 

This program helped community members build sustainable habits that support long-

term physical and emotional well-being.  

 

Drug Takeback Program 

Henry Mayo’s drug takeback program offered a safe and convenient way for community 

members to dispose of unused or expired prescription medications by depositing them in 

a medication-safe container located in the hospital lobby. In FY25, the hospital collected 

nearly 1,852 pounds of medications, helping prevent misuse, accidental ingestion, and 

environmental contamination.  
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Other Community Benefit Services 

 

Henry Mayo provided community benefit services in addition to those programs focused 

on addressing priority health needs. 

Health Professions Education 

Henry Mayo served as a training site for a wide range of health professionals. The 

hospital partnered with programs in: 

• Nursing 

• Respiratory therapy 

• Pharmacy 

• Clinical laboratory sciences 

Students received hands-on clinical training and preceptorship experiences, helping build 

the future healthcare workforce and strengthening the region’s clinical capacity.  

Cash and In-Kind Donations 

Henry Mayo provided in-kind support through the donation of meeting space to 

nonprofit organizations and community groups. The hospital also made monetary 

contributions to organizations that advance community benefit objectives and address 

significant health needs in the region. 

In FY25, Henry Mayo supported (partial listing): 

• American Cancer Society  
• Circle of Hope  
• Bridge to Home  
• Hart School District 
 
These contributions strengthened local capacity to address cancer support, 
homelessness services, youth and family programs, and other community health needs. 

Community Benefit Operations 

 

In FY25, community benefit operations funding supported: 

• Salaries, benefits, and expenses for community benefit staff 

• Administrative support dedicated to community benefit functions 

• Community benefit consultants for CHNA development, analysis, and reporting 
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These investments ensure ongoing compliance, strategic planning, and effective 

implementation of community-focused programs.  

Community Building Activities 

Economic Development and Community Health Improvement Advocacy 

Henry Mayo representatives participated in organizations and collaboratives that 

promoted community health, safety, economic stability, and regional well-being. The 

hospital also engaged in advocacy at the local, regional, and state levels to support 

improved healthcare access and public health policy.  

Partner organizations included: 

• California Hospital Association 

• City of Santa Clarita  

• Santa Clarita Valley (SCV) Chamber of Commerce  

• SCV Economic Development Corporation  

• SCV Human Trafficking Task Force 

• SCV Suicide Prevention Collaborative 
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Financial Summary of Community Benefit 

 

Henry Mayo Newhall Hospital’s financial summary of community benefit for FY25 

(October 1, 2024 to September 30, 2025) appears in the table below. The Hospital’s 

community benefit costs comply with Internal Revenue Service instructions for Form 990 

Schedule H. Costs are estimated using the hospital's cost accounting system. Appendix 1 

lists the community benefit programs by category. 

 

Financial Assistance and 
Means-Tested Government 
Programs 

Vulnerable 
Populations 

Broader Community Total 

Traditional Charity Care $1,186,377 $0 $1,186,377 
Medi-Cal Shortfall $48,719,418 $0 $49,719,418 

Other Means-Tested 
Government Programs 
(Indigent Care) 

$0 $0 $0 

Sum Financial Assistance and 
Means-Tested Government 
Programs 

$49,905,795 $0 $49,905,795 

    

Other Benefits    

Community Health 
Improvement Services 

$2,535,560 $0 $2,535,560 

Community Benefit 
Operations 

$0 $130,356 $130,356 

Health Professions Education $0 $6,112,906 $6,112,906 

Subsidized Health Services $112,270 $0 $112,270 

Research $0 $0 $0 

Cash and In-Kind Contributions $753,209 $0 $753,209 

Other Community Benefit $0 $0 $0 

Total Other Benefits $3,401,039 $6,243,262 $9,644,301 

Community Benefit Spending    

Total Community Benefit* $53,306,834 $6,243,262 $59,550,096 

Medicare (non-IRS) $22,507,150 $0 $22,507,150 

Total Community Benefit with 
Medicare 

$75,813,984 $6,243,262 $82,057,246 

*Sum of Financial Assistance, Means-Tested Government Programs and Other Benefits 
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Community Benefit Plan FY26 

 

Prioritized Health Needs the Hospital Will Address 

Once the CHNA was completed, hospital leaders met to discuss the significant health 

needs. The following criteria were used to determine the significant health needs the 

hospital will address in the Implementation Strategy: 

 

Existing Infrastructure: There are programs, systems, staff and support resources in place 

to address the issue. 

Established Relationships: There are established relationships with community partners 

to address the issue. 

Ongoing Investment: Existing resources are committed to the issue. Staff time and 

financial resources for this issue are counted as part of the community benefit effort. 

Focus Area: The hospital has acknowledged competencies and expertise to address the 

issue, and the issue fits with the organizational mission. 

 

The CHNA served as the resource document for the review of significant health needs as 

it provided data on the scope and severity of issues and included community input on the 

health needs. The community prioritization of needs was also taken into consideration. 

As a result of the review of needs and application of the above criteria, Henry Mayo will 

address the following priority needs: 

• Access to Healthcare  

• Chronic Diseases – Cancer, Diabetes, and Heart Disease 

• Mental Health 

• Preventive Practices 

 

Health Need: Access to Healthcare and Preventive Care 

Goal 

Improve the health of medically underserved individuals in the community. 

Strategies 

1. In partnership with Keck Medicine of USC, provide access to cancer care and 

other specialty services. 

2. Provide donations and in-kind support to nonprofit community organizations that 

address access to health and preventive services. 

3. Provide financial assistance through free and discounted care and government 

health programs for low-income patients for healthcare services, consistent with 
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the hospital’s financial assistance policy. 

4. Participate in community health fairs and provide flu shots, screenings, and 

weight and BMI checks. Athletic trainers assist high school student athletes and 

provide free sports physicals, education and training to prevent sports injuries. 

Provide preventive healthcare messages and wellness resources. 

5. Provide transportation support to increase access to healthcare services. 

Health Need: Chronic Disease (Including Cancer, Diabetes and Heart Disease) 

Goal 

Reduce the impact of chronic diseases on health.  

Strategies 

1. Provide cancer screening services, smoking cessation, nutrition and health 

education classes and community events to increase cancer prevention 

awareness in the Santa Clarita Valley. 

2. Provide donations and in-kind support to nonprofit community organizations 

dedicated to addressing chronic diseases, healthy eating and physical activity. 

3. Offer community CPR classes. 

4. Operate the Henry Mayo Fitness and Health facility, which provides subsidized 

fitness services. 

5. Provide community health sessions focused on chronic disease prevention, 

management, and treatment, nutrition and healthy eating. Participate in 

community health awareness and outreach events. Provide free educational 

information at health fairs. 

6. Provide free bimonthly health podcasts and a twice-yearly print magazine that 

focus on disease management and healthy lifestyle topics. 

7. Provide support groups for people with chronic diseases and their families or 

caregivers. 

Health Need: Mental Health  

Goal 

Increase access to mental health services in the community.  

Strategies 

1. Provide donations and in-kind support to nonprofit community organizations 

that address mental health services. 

2. Open an EmPATH Unit (emergency psychiatry assessment, treatment and 

healing). Provide a calming, therapeutic environment for adults who are 
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experiencing a mental health crisis and need observation-level care. 

3. Provide free education classes and community events to increase knowledge 

of mental health issues and to increase awareness of prevention and 

treatment services available in the community. 

4. Henry Mayo’s Behavioral Health Unit is an LPS-designated acute psychiatric 

care facility, for adult male or female patients in psychological crisis. The Unit 

treats people with a wide range of acute psychiatric illnesses, including major 

depression, bipolar disorder, schizoaffective disorder and schizophrenia. 

Henry Mayo also partners with ROWI, an on-site mental health treatment 

facility for teens. 

5. Provide a relaxation class, Practice Mindful and Strong, that focuses on 

reducing stress, anxiety and depression. 

6. Offer support groups for individuals and family members who are dealing 

with mental health issues. 
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Evaluation of Impact 

 

Through the CHNA process, community stakeholders provided input on the community 

health needs impacting the community, prioritization of the needs, and resources to 

address the needs. Appendix 2 identifies the community groups and local officials that 

were consulted. 

 

Henry Mayo is committed to monitoring and evaluating key initiatives to assess the 

programs and activities outlined in this Community Benefit Plan. We have implemented a 

system for the collection and documentation of tracking measures, such as the number 

of people reached or served, and collaborative efforts to address health needs. An 

evaluation of the impact of the hospital’s actions to address these significant health 

needs will be reported in the next scheduled CHNA. 

 

We note that ongoing federal and state regulatory and legislative changes are putting 

severe financial pressure on Henry Mayo and the hospital industry and unless we get 

relief, hospitals, including Henry Mayo, will likely not have sufficient resources to 

continue to provide the levels of community benefit our communities have received in 

the past. 

 

Needs the Hospital Will Not Address 

Since Henry Mayo cannot directly address all the health needs present in the community, 

we will concentrate on health needs that can be most effectively addressed given the 

organization’s capabilities and resources. Given existing hospital and community 

resources, Henry Mayo will not directly address the remaining health needs identified in 

the CHNA, which were housing and homelessness, overweight and obesity, and 

substance use. The hospital recognizes that some needs are better addressed by other 

community partners but will continue to seek opportunities to support community well-

being where meaningful contributions can be made.  
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Contact Information 

 

Henry Mayo Newhall Hospital  

23845 McBean Parkway 

Valencia, CA 91355 

 

Web Address 

www.henrymayo.com 

 

Community Benefit Contact 

Patrick J. Moody 

Director, Marketing and Public Relations 

Henry Mayo Newhall Hospital  

moodypj@henrymayo.com 

 

 

http://www.henrymayo.com/
mailto:moodypj@henrymayo.com
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Appendix 1: Categorization of Community Benefit Programs  

 

Medical Care Services 

Charity care/financial assistance 
Medi-Cal shortfall  

Medicare shortfall (non-IRS) 

Other Means Tested Government Programs 

Other Benefits for Vulnerable Populations 

Blood drives 

Cancer education 
Cancer survivorship program 

Cash and -in-kind donations to support nonprofit organizations 

Chronic disease education 

Circle of Hope 

Drug takeback program 

Financial assistance for the underinsured and uninsured 

Fitness and Health Facility 

Flu shots 

Health fairs 

Health insurance enrollment assistance 

Health library 

Mental health outreach and education 

Mindful and Strong 

Psychiatric care 

Screenings  

Sports physicals 

Support groups 
Tobacco cessation program 

Transportation 

Wellness and injury prevention education 

Wellness education 

Other Benefits for the Broader Community 

Community benefit operations 
Health Research, Education and Training Programs 

Nursing precepting 

Other health professionals precepting 

Nonquantifiable Benefits 

Community Health Improvement Advocacy 

Economic Development 
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Appendix 2: Community Stakeholders 

 

Name Title Organization 

Elizabeth Arambula-

Cannon 

Recreation & Community Services 

Supervisor 
City of Santa Clarita 

Nikki Buckstead Chief Executive Officer Child & Family Center  

Jack Casey, MD Medical Director  Henry Mayo Newhall Hospital 

Stephanie English, MPA  Senior Field Deputy  

Los Angeles County 5th District Supervisor 

Kathryn Barger, County Board of 

Supervisors 

Amber Feyton, RN, PHN 
Community Liaison Public Health 

Nurse 
Los Angeles County Public Health  

Christine Goulet, MS, RDN, 

CLE 
Associate Director, WIC  Northeast Valley Health Corporation 

Deputy Robert Jenson Community Relations Officer  Santa Clarita Valley Sheriff's Station 

Chris Najarro, MSW Executive Director Bridge to Home 

Kristine Nelson, ACM-RN, 

BS  

Manager, Case Management and 

Social Services 
Henry Mayo Newhall Hospital 

Matt Nelson, MPA Chief Executive Officer Boys & Girls Club of Santa Clarita Valley 

SuzAnn Nelson Chief Program Officer Santa Clarita Valley Senior Center 

Theresa “Missy” Nitescu, 

MS, RDN, CHSP 
Chief Operations Officer  Northeast Valley Health Corporation 

Lance O’Keefe 
Recreation & Community Services 

Manager 
City of Santa Clarita 

Elizabeth Peisner, EdD, 

MPA, MS 

Associate Vice President Student 

Affairs, Health and Wellness 
California Institute of the Arts  

Diana Sevanian, RN 

Health and Wellness Program 

Coordinator and Support Services 

Care Manager 

Santa Clarita Valley Senior Center 

Abby Smith Senior Development Manager American Cancer Society 

Philip Solomon, MPA Chief Executive Officer Samuel Dixon Family Health Clinics 
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