Washington Hospital Healthcare System
Cash Discount Policy for Uninsured and Underinsured Patients

Purpose

The purpose of this policy is to provide cash discounts to the uninsured or underinsured
individuals who receive facility services at Washington Hospital as defined below. This
policy is consistent with our mission statement and reflects the District’'s commitment to
providing quality care to all of its residence regardless of their ability to pay.

Policy

Non District residents who are uninsured (self pay) or underinsured are eligible for a
cash discount of 35% of facility billed charges.

Washington Hospital District residents are eligible for an additional 10% cash discount
totaling 45% of facility billed charges. Documentation of residence within the district is a
requirement. Documentation may include a Utility Bill such as PG & E or Water Bill
where the patient's name and address appears.

Definitions

Uninsured Patients (self pay) A patient whose services that are not covered by a
heaith insurer, health care service pian, Medicare, Medi-Cal, Worker's Compensation,
automobile insurance, or other insurance plan as determined and documented by
Washington Hospital.

Underinsured Patients Patients insured under a government or commercial health plan
and whose financial responsibility for medical costs is based on Commonwealth Fund
criteria which as follows;

o Persons who spend 10% or more of their individual income on out of pocket

medical expenses, or

o Persons who pay deductibles of 5% or more of family income, or

s Persons who would otherwise qualify under our financial assistance program
Those who do not meet the ahove criteria will be reviewed on a case by case basis.

Procedure
Discounts are offered at time of service or during collection process.

Payments for emergency services payments must be received within 30 days from the
date of service or the date of first statement.

Scheduled elective services that are eligible for discounts are to be paid in full before
services are rendered.

In the event that payment is not received on or before the due date, the applicable
discount will be rescinded and the patient shall be responsible for total undiscounted
charges.




Washington Hospital District

Fremont 94536
Fremont 94537
Fremont 94538
Fremont 94539
Fremont 94555
Newark 94560
Union City 94587
Sunol 94586
Parts of Hayward

94544 See attached list of District Streets
ONLY the attached list of Hayward street names are considered in our District
All other Hayward Street Names are not included in our District




Washington Township
Hayward Streels
Information Obtained from Alameda County Registrat of Voters June 2009

Street Nam 0 Street Name 1€l d
Albany St Hayward 84544 Olean St Hayward 94544
Amelia Ave Hayward 94544 Ontario P Hayward 94544
Archcliff Ct Hayward 04544 Oswosso P Hayward 94544
Balmoral Way Hayward 94544 Payne St Hayward 94544
Becker PI Hayward 94544 Pebble Beach Ci Hayward 94544
Bernice Way Hayward 04544 Potsdam St Hayward 94544
Birkdale Way Hayward 94544 Putaski Dr Hayward 94544
Blanche St Hayward 94544 Revere Ave Hayward 94544
Brae Burn Ave Hayward 94544 Rome P Hayward 94544
Burnham Way Hayward 94544 Sarah Pi Hayward 94544
Caleb P Hayward 94544 Schuyler Ave Hayward 94544
Carlyle St Hayward 94544 Schuylkill Ave Hayward 94544
Carrol Ave Hayward 94544 Seneca St Hayward 94544
Champlain St Hayward 94544 Tepic P! Hayward 94644
Chicoine Ave Hayward 94544 Tina Way Hayward 94544
Cornell Ave Hayward 94544 Tippicanoe Ave Hayward 94544
Corrine St Hayward 94544 Trevor Ave Hayward 94544
Dearborn St Hayward 94544 Troy PI Hayward 94544
Eleanor P Hayward 94544 Utica St Hayward 84544
Elizabeth Way Hayward 94544 Valley Forge St Hayward 94544
Ellery Pl Hayward 94544 Veril Way Hayward 04544
Erica P Hayward 94544 Warner Ave Hayward 94544
Erie P Hayward 94544 Westchester St Hayward 94544
Everett Ct Hayward 04544 Wheelon Ave Hayward 94544
Fairchff St Hayward 84544 Whipple Road Hayward 94544
Ganton Ct Hayward 894544 York P Hayward 94544
Geneva Ave Hayward 894544
Greenbrier Ln Hayward 94544
Gresel St Hayward 94544
Hermitage Ln Hayward 94544
Hershey Way Hayward 94544
Hugh Way Hayward 94544
inwood Ln Hayward 94544
ithaca St Hayward 94544
Kennet 5t Hayward 94544
Lafayette Ave Hayward 94544
Lexington Ave Hayward 94544
Macdonald Way Hayward 94544
Meadowbrook Ave Hayward 94544
Medinah Ct Hayward 94544
Medinah St Hayward 94544
Mildred P Hayward 94544
Mission Bivd Hayward 94544
Mohican St Hayward 94544
Oakhill Way Hayward 94544
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