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Pursuant to California law, the following notice must be provided to you in a hardcopy
format.

Discharge Notice

Seneca Healthcare District adopted the following options to assist patients who cannot
otherwise afford health care: Payment Plan Agreements (PPA), Prompt Pay Discount,
Patient Responsibility Discount, and Charity Care.

Plumas County Department of Social Services can assist members of the community in
applying for Covered California and state and local assistance. Contact information
below. Appointments can be scheduled at a nearby facility.

Phone: (530) 283-6350

Website. https.//www.plumascounty.us/94/Social-Services
Address: 270 County Hospital Road, # 207, Quincy, CA 95971

Help Pavying Your Bill

There are free consumer advocacy organization that will help you understand the billing
and payment process. You may call the Health Consumer Alliances at 888-804-3536 or
go to www.healthconsumer.org for more information.

How to apply

Charity Care Application is available for download on our website at
www.senecahospital.org or contact our Billing Office for more information on how to
apply for our discount programs at the below info:

Monday - Friday
7:00am to 3:30pm
Phone: (844) 951-7275
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Payment Plan Agreements (PPA)

Seneca Healthcare District offers patients an affordable option to pay their bill over
time. All patients have access to an interest free payment plan. PPA’s include the option
to combine family accounts into one monthly payment, and the ability to add future
accounts. Contact our Billing Office for more information:

Monday - Friday

7:00am to 3:30pm
Phone: (844) 951-7275

Patient Responsibility Discount

You may be eligible to receive a 20% discount if the total amount due is paid in full by
the due date on your statement.

e Applies to balances due of $100.00 or more
e Available to all patients with commercial insurance and/or Medicare*

*Centers for Medicare & Medicaid services, HHS Regulations [42 C.F.R. Sections
435.831 (d)] prohibits discounts to Medi-Cal recipient’s share of cost.

Contact our Billing Office for more information:
Monday - Friday
8:00am to 6:00pm

Phone: (844) 951-7275
Fax: (509) 628-5272
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Prompt Pay Discount

Is available to all patients who either are uninsured or do not wish to bill their insurance
for services rendered.

Receive a 20% discount at time of service for payment in full. Speak with the office
receptionist for more information.

Charity Care

Is available to all patients who either are uninsured or underinsured who have received
services at Seneca Healthcare District and/or The Lake Almanor Clinic, who meet the
guidelines of the policy and agree to its terms. A sliding fee schedule based on the HHS
Poverty Guidelines will be used to determine the qualifying income level(s) for the
discount. These guidelines are subject to change annually.

Patients interested in this service may request an application at any front-end service
desk, print out online, or by contacting our Billing Office at (844) 951-7275.

Completed applications with required supporting documentation may be retuned in

person at 199 Reynolds Road, Chester CA 96020 or via mail at PO Box 1460, Chester
CA, 96020

Pricing Resources/Shoppable Services

Please visit our website at www.senecahospital.org/billpay/ to view our shoppable
services and submit cost estimates. Our registration staff are available for additional
assistance.

Hospital Bill Complaint Program

The Hospital Bill Compliant Program is a state program, which reviews hospital
decisions about whether you qualify for help paying your hospital bill. If you believe
you were wrongly denied financial assistance, you may file a complaint with the
Hospital Bill Compliant Program. Go to www.HospitalBillComplaintProgram.hcai.ca.gov
for more information and to file a complaint.
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Covered California

If you are not eligible, for whatever reason, to receive temporary HPE Medi-Cal you can
contact a local broker within your home county to apply for Covered California. You can
also find out if you are eligible for this coverage by visiting https://www.coveredca.com/
or calling 800-300-1506 Monday through Friday 8:00am — 6:00pm, closed Saturdays
and Sundays.

Patient Signature (or Guarantor) Date

Patient Access Representative Date

Language assistance

English:
ATTENTION: If you need help in your language, please call (833) 227-3743 or visit Lake

Almanor Clinic. The office is open from 8:00am to 5:00pm and located at 199 Reynolds
Road, Chester, CA 96020. Aids and services for people with disabilities, like documents
in braille, large print, audio, and other accessible electronic formats are also available.
These services are free.

Arabic:

8,L; of 3743-227 (833) p3,JL JLaiVl (s> «ilie) s dacluws (] dxlow oS 18] auss
dsluc Lake Almanor. 199 (a3 gé,9 cluo 5:00 su> Bl 8:00 aclud! (o zgisn wuSoll
Reynolds Road, Chester, CA 96020. So5 LoliioW wloazdly wlacluwll Lal ,9¢3

oo Bucq waally 8,uSl wlegdnolly Julyw asyydn) @giSoll wlaswoll Jio adleVl
aulxo Wloazdl oid. . lpdl Jgogll (Sou sl g uSIVI wlauwsall.
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Armenian:

NFSUYNF@3NFL. Brt atp (Ggyny oquniejwl Ywphp nutp, fuunpnud Gup
qwlquwhwnt| (833) 227-3743 Jwd wyjgh|b| «LGjp Ugdwunnp» Y huhyw: SGpwublbjwyp
pwg £ wnwynunjwl 8:00-hg Uhlgl 17:00-n b ginbdnid £ 199 Reynolds Road, Chester,
CA 96020 hwugtbnud: Rwdwunwdnienil ntubgnn wuéawug hwdwn bwfuwwnbuywé
odwlunuwy Uhgngutin U dwnwjnipjncultp, huswhuhp GU thwunwenrtpp ppwjyw,
JdGdwwnwn, wninhn U wjp Jwwnsth ElGYunpnuwihu duwswihtpny, Unyuwbu
hwuwUth Gu: . Uyu dwnw)jncejntulbpu wuddwnp Gu:

Chinese (simplified):
AR REFZELRIESHOEE - 153 E (833) 227-3743 5¢1518) Lake Almanor Clinic

o ZIVAERFRAESEN LS 8:00 24 5:00 - #iiE 199 Reynolds Road, Chester,
CA 96020 - AANEEANTREFBEAES - AIAE - KF4E - FMAEMTIEISEF
BN - XLERFZZHRZEDN -

Chinese (traditional):

FE  MBEEREEERMEEMINE, FEHE (833) 227-3743 5ki& 5k Lake Almanor Clinic
o SHRNEHIBRIRERRE A L 48:00 E F45:00, HhiikA199 Reynolds Road, Chester, CA
96020 th &5 &E A TIZEEBMART, FNEF. KFis. SAMEMEERE FER
B . ELREERER,

German:

ACHTUNG: Wenn Sie Hilfe in Ihrer Sprache bendtigen, rufen Sie bitte (833) 227-3743
an oder besuchen Sie die Lake Almanor Clinic. Das Buiro ist von 8:00 bis 17:00 Uhr
getdffnet und befindet sich in 199 Reynolds Road, Chester, CA 96020. Hilfsmittel und
Dienstleistungen fiir Menschen mit Behinderungen, wie Dokumente in Blindenschrift,
GroBdruck, Audio und anderen barrierefreien elektronischen Formaten, sind ebenfalls
verfligbar . Diese Dienste sind kostenlos.

Hindi:

& <: TIG MY ST HIN H JErIcT =1MRY, o YT (833) 227-3743 W il B3 T

e SAHAR foRifeh R S| Praferd Yog 8:00 §91 Y MW 5:00 S db Gl I8l & 3R

199 YTy US, TR, W 96020 W YT g1 fawaiT arn & forg Teradm 3R Jand, S

%ﬁﬁ&?ﬂ%ﬁ—\;{, g3 file, ofifsat SR g Ya saaciFe Ry +ft Iuas €1 . 3 Jarg
‘R[eh B.
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Hmong:
CEEB TOOM: Yog tias koj xav tau kev pab ua koj hom lus, thov hu rau (833) 227-3743

lossis mus ntsib Lake Almanor Clinic. Lub chaw ua haujlwm ghib thaum 8:00 teev sawv
ntxov txog 5:00 teev tsaus ntuj thiab nyob ntawm 199 Reynolds Road, Chester, CA
96020. Kev pab thiab kev pabcuam rau cov neeg xiam oob khab, xws li cov ntaub
ntawv sau ua lej, ntawv loj, suab, thiab lwm yam khoom siv hluav taws xob siv tau kuj
muaj. . Cov kev pabcuam no pub dawb.

Japanese:

AR HE-ODEBETHR— FARERIZE(X., (833)227-3743 IZEEET 5H. Lake
Almanor Clinic Z5iN T &L, 74 AOEBXBRBIIFII S BN LFESHET
T. {¥FrId 199 Reynolds Road, Chester, CA 96020 T3, m=F. KELFF. BF. T
DMDT7 Y L RAABELEFRADOXELE., BEOHDIARITOXZELH—EXLFIA
TEFEd, . ChoDY—ERIFEHTT,

Korean:

Fo|: H3tel A2 = 20| HRSIA|H (833) 227-37432 2 T 2ISHA| ALt Lake
Almanor Clinic2 L Z5tuA |2, AFRHE 27T BARH 22 SATHA| 2L FA=
199 Reynolds Road, Chester, CA 96020 2 L|Ct. Xt EA, & XA, 2L S 7|E}
I 7tsot A gAlol EAet &2 Fofels ot X[ X MH|AE 0|8

bsg Lt . o|g{gt MH|A= FEYL|CE

Punjabi:

s o8 Aad 3ad Wyt 3 &9 Hew & 83 3, 31 fagur 9 (833) 227-3743 '3
I I 1 B MBHAI TSNS '3 7G| Tg3d AL 8:00 A 3 HH 5:00 1 39 YT
IfdeT I »13 199 IBBIH I3, IACT, CA 96020 '3 AEZ J| wiAHIES=! & Bt Te
AJTE3T w3 AT, T fa 998 feg TAses, <3 fie, WidlG, w3 Ja udaudr
fedqarad grane < Qusay a1 . fog Al He3 I&|

Russian:

BHUMAHWE: Ecnu BaM Hy)KHa NOMOLLb Ha BalleM s13blke, MO3BOHUTE MO TenedoHy
(833) 227-3743 vnun nocetuTe KNMHKUKY Jlenik-AnmaHop. Odmc oTkpbIT € 8:00 go 17:00
1 pacnonoxeH no agpecy: 199 Reynolds Road, Chester, CA 96020. Takxxe AOCTYMHbI
BCrIOMOraTesibHble CpeACTBa M YCNyru Ansa NtoAen ¢ orpaHUYeHHbIMU BO3SMOXHOCTSMU,
TaKMe KaK [JOKYMEHTbI, Harne4yaTaHHble WwpudToM Bpaiins, KpynHbIM LWPUGTOM, ayamo u
Apyrne AOCTYMHbIE 3NEeKTPOHHbIE popMaThl. . ITU ycnyrm 6ecnnaTHbl.
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Spanish:
ATENCION: Si necesita ayuda en su idioma, llame al (833) 227-3743 o visite la Clinica

Lake Almanor. La oficina esta abierta de 8:00 am a 5:00 pm y esta ubicada en 199
Reynolds Road, Chester, CA 96020. También se encuentran disponibles ayudas y
servicios para personas con discapacidades, como documentos en braille, letra grande,
audio y otros formatos electronicos accesibles. . Estos servicios son gratuitos.

Thai:

Tdsavsu: mnaadasnsaNuthamdaluamenuasna Tulsalns (833) 227-3743
wia'l Lake Aimanor Clinic &hdnvutdavinnisaausiian 8.00 u. dv 17.00 u.
uazavag 199 Reynolds Road, Chester, CA 96020
uanniidefivinsiamdanazusnisainduauninig L tanasanesiusas }
MRuwauIalug W&ev uazsluuudidansafindnindeleaaug dneae . usAITUEUNS

Vietnamese:

LUU Y: Néu ban can trg giip bang ngén ngir ctia minh, vui long goi (833) 227-3743
hodc dén Phong kham Lake Almanor. Vdn phong mdg clra tur 8:00 sang dén 5:00 chiéu
va toa lac tai 199 Reynolds Road, Chester, CA 96020. HO trg va dich vu danh cho ngudi
khuyét tat, nhu tai liéu bang chir ndi braille, chir in 18n, am thanh va cac dinh dang dién
tir de ti€p can khac cling c6 san . Nhitng dich vu nay la mién phi.
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