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Vibra Hospital of Northern California 

Notice of Charity Care and Discounted Services 
 

Vibra Hospital of Northern California has a financial assistance program for 
low income, uninsured individuals who may not be able to pay their 
healthcare bills.  This program provides for full or partial discounts based 
on the following criteria and definitions: 
 
 
Definition of Charity Care for Self- Pay Patients:  A self-pay patient is eligible 
for charity care (free care) based upon meeting the income eligibility criteria 
established by the Hospital.  Financial eligibility criteria is derived from the most 
recently published US Department of Health and Human Services Annual Update 
of the HHS Poverty Guidelines, also referred to as the Federal Poverty Level 
(FPL). The income eligibility criterion for free care is defined as an income that is 
less than or equal to 200% of the FPL. 
 
Definition of Discount Payment Plan for Insured Patients:  An insured patient 
is eligible for a discount plan based on meeting the income eligibility criteria and 
has high medical costs.  The income eligibility criterion is defined as an income 
that is at or below 400% of the FPL. High medical costs are defined as annual out-
of-pocket costs incurred by the patient at the hospital that exceed the lesser of 
10% of the patient’s current family income or 10% of the family income in the 
prior 12 months. 
 
If you think you or a family member may qualify and would like to learn more about 
our financial assistance programs, please contact our Business Office at (866) 
554-1928. 
 

 
 


