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TITLE: PROMPT PAY DISCOUNT
DEPARTMENT: PATIENT FINANCIAL SERVICES PAGES: 01 OF 01

PURPOSE: The purpose of this policy is to offer a discount to patients for their portion of
their bill. Offering a discount for early payment decreases the amount of time
to final adjudication of the bill, and it decreases the amount of work by
shortening the collection cycle.

POLICY: Itis the policy of Southern Inyo Hospital to offer prompt pay, district
residents, and non-district resident’s payment discounts for paying the
accounts either at the time of service or within 30 days of first bill. It is not
the policy of the district to reduce co-pay amounts.

PROCEDURE: 30% PROMPT PAY DISCOUNT
Private patients (self-pay) who pay their estimated charges at the time of
service are eligible for a discount of 30%. The 30% discount s in lieu of the
hospital submitting the bill to any insurance or third-party payor. Should the
patient’s total bill differ upon final computation of charges, resulting in
additional balance being owed, patient will have opportunity to submit
additional payments less than 30%.

RECORD RETENTION AND DESTRUCTION:

Retain patient account records for no less than fifteen (15) years or until a
minor reaches the age of 28.

CROSS REFERENCE POLICIES AND PROCEDURES:

1. Charity Care
2. Bad Debt
3. Billing and Collections
4. Price Transparency Policy
APPROVAL DATE APPROVAL DATE
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Unit Medical Director (if applicable) Governing Board 04/21/2025
Medical Staff Committee (if Administration 04/18/2025
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ATTENTION: If you need help in your language, please call (760) 876 — 5501 or the Southern
Inyo Hospital Business Office. Office is open from 8 AM to 4:30PM and is located at 501 E.
Locust St. Lone Pine, California 93545. Aids and services for people with disabilities, like
documents in braille, large prints, audio, and other accessible electronic formats are also
available. These services are free.
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ARMENIAN: Gpti oqglinippjull juiphp nititip atip jEqynd, putinpnid Gip quiiquhwnty (760)
876 — 5501 jud <wpwuyhtt biyn hhywbnuiingh phqiitu gpuutiyuyy: Gpuubkiyuyp pug k
wnwynuywibl 8-hg dhsle 16:30-p L gqmiynid k£ 501 E. Locust St. Lone Pine, Guhynpithw
93545 hwugtinid: <wpdwbnuinipnih niitignn wbtawbg hwdwnp twhiwntiuwd odwtinuily
dhonglitin b SwnwynipjnLibitin, htswhuhp G hwunmwpenebinn ppuyywt gptinny, ko
nwuwpwbwlny, wninhn b wy) dwwnstijh fupniwghtt dwswathtinny, tnybwtu hwuwbdibh
tit: Wu dSwnwynipyniabtint winwp ti:
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CHINESE (TRADITIONAL): A5 &5 B LUERIIGE S 5 M), 5808 (760) 876 — 5501 &
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EWE: Ne ¢hia kpekpedenu le wo gbe me la, taflatse fo ka na (760) 876 — 5501 alo Southern
Inyo Hospital Business Office. Dowo fea vuna tso ndi ga 8 vasede ga 4:30PM eye wole 501 E.
Locust St. Lone Pine, California 93545. Kpekpedenunanuwo kple dowonawo na nuwoametowo,
abe nuplodi siwo le nkunowo fe nugonlo me, nugonlo gawo, odio, kple elektronik monu bubu
siwo nu woate nu akpo nu le ha li. Womexoa do siawo femaxee o.
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HMONG: CEEB TOOM: Yog tias koj xav tau kev pab ua koj hom lus, thov hu rau (760)
876 — 5501 lossis Southern Inyo Hospital Business Office. Chaw ua hauj lwm ghib thaum
8 teev sawv ntxov txog 4:30 teev tsaus ntuj thiab nyob ntawm 501 E. Locust St. Lone
Pine, California 93545. Kev pab thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
cov ntaub ntawv hauv cov ntawv sau tsis zoo, cov ntawv luam loj, suab, thiab lwm yam
khoom siv hluav taws xob siv tau. Cov kev pabcuam no pub dawb.

JAPANESE: THFE : CHEDEBTHR— AR ELRFEIL. (760) 876 - 5501 £T
BEFEVNEAD, UYL - A VI RREBEEFTTERCLEZSIL, EEEDE XN
L RI8RF AN 5 F-1£48F305> F T T. {ERTIX501 E. Locust St. Lone Pine, California
93545TY, BEALVOHL2AD-ODZEY—ER (AF., KR, FFE. Z0OMHD
BEFA0ERTE) t THELTHBYET, ChoDY—EXRITERTT,

LAOTIAN: c89121: tihmansaanciagnivnivgoscis luwigigeguon, nraualnmm (760)
876 — 5501 Gvie9ninnarRalsimHwInles Inyo. vegnivccvedocce 8 tw9cdoma 16:30
Yw9ccag ccord9ei 501 E. Locust St. Lone Pine, California 93545, maugoectie
€aENILLENIVIIBLAHVLENIY, cqL: cONtFIMLIVAOSNTBOLLL, NIVBL2LLLIOTNS, T39,
ccarsuccLLEESNIOSBNSVYTizLIncEIcHa. NIVOSNIVCRIDCLVOCTOS.
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4:30 28 39 Y51 IfJer I »i3 501 . &S He 35 urdls, detdast 93545 3 AfE3 J|
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RUSSIAN: BHUMAHME: Ecnv Bam Hy»KHa NOMOLLb Ha Ballem A3blKe, N03BOHUTE NO TenedoHy
(760) 876 — 5501 nnu 8 odpuc Southern Inyo Hospital Business Office. Oduc otkpbiT ¢ 8:00
no 16:30 n Haxogutea no agpecy 501 E. Locust St. Lone Pine, California 93545. Takske
[OCTYMNHbI CPeACTBa U YCAYrM ANA Nto4el C orpaHUYEHHbIMU BO3MOMKHOCTAMM, TaKNE KaK
[OKYMEHTbI Ha fA3blke bpaling, KpynHble WpndTbl, ayamMo 1 Apyrue AOCTYMHbIE 3/1EKTPOHHbIEe
dopmartbl. 3T ycnyrn becnnatHbl.

SPANISH: ATENCION: Si necesita ayuda en su idioma, llame al (760) 876-5501 o a la
Oficina de Administracion del Hospital Southern Inyo. El horario de atencion es de 8:00
a. m. a4:30 p. m. y esta ubicada en 501 E. Locust St., Lone Pine, California 93545.
También disponemos de ayudas y servicios para personas con discapacidad, como
documentos en braille, letra grande, audio y otros formatos electrénicos accesibles.
Estos servicios son gratuitos.

TELUGU: [$45: & 2 eS” aody @osﬁo&o 9IRS, HONTA (760) 876 — 5501 S
DRSS BS's FFDIOS DRIV WODH 5 ZOH0A. SOP§OON0 &AM 8
503 0 JrPaHO(50 4:30 K08 555 BED G0N0 B0 A 501 E.
SEQ DoOW0E S DS, OO OSF 93545 S5 &0&. |BonODS' HEren, DS
(DOLY, SR DO Y ASTTIR WANKES O TAT T3¢0 50¢3
DEFOMHOEN DIFASFEN HOAN VXN ST 900N &) ON. &8 eIeN)
&S0.

VIENTAMESE: LUU Y: Néu ban can trg gilp bing ngén ngit cia minh, vui long goi (760)
876 — 5501 hodc Van phong Kinh doanh Bénh vién Southern Inyo. Vdan phong mé clra tir
8 gio sang dén 4 gio 30 chiéu va toa lac tai 501 E. Locust St. Lone Pine, California 93545.
Cac dich vy hé trg va dich vy danh cho ngudi khuyét tat, nhu tai liéu chir néi, ban in lén,
am thanh va cac dinh dang dién t&r dé ti€p can khac ciing ¢ sén. Cac dich vu nay mién
phi.



